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A KNIGHT IN SHINING ARMOUR
by Rodney G

I have P.T.S.D. Nothing to do with the 
stress of a modern-day life. I wasn’t 
a policeman, ambulance driver or a 
firefighter.

No, my P.T.S.D. resulted from being 
a combat soldier in the Vietnam war. 
It was always there since the war, and 
at first resulted in horrific nightmares 
every night for several years, tremors 
in my hands, the throwing myself to the 
ground any time I heard a loud bang, and 
going into cold sweats on hearing the 
rotor sounds from a particular type of 
helicopter.

This all came to a head when I was 
around fifty years of age. All of a sudden, 
I couldn’t collect the mail, because there 
may be something stressful in it, and it 
caused me to have unbearable spinal pain 
the closer I got to the mail box. When 
others did retrieve my mail for me, it 

remained unopened in a pile over a foot 
high. Then all of a sudden, I couldn’t 
take in coming phone calls, because I 
would experience severe nausea. I found 
I was unable to concentrate to do any 
complex paperwork, and especially tax 
forms would really freak me out.  

This resulted in my walking away 
from a business where I was making a 
substantial income, to a situation where 
I just supported myself for a year from 
my savings. That was until one day a 
switched-on doctor picked up that I 
needed some help, and sent me off to see 
a specialist to get checked over.

I was diagnosed with suffering from 
P.T.S.D. and placed upon medication 
for the rest of my life. My happy pills 
I call them. They help keep a balance 
in my moods, and tone down all the 
effects of P.T.S.D. I didn’t want to be on 
medication for the rest of my life, so after 
a month I took myself off them. Wow! 

That was a wake-up call. The full effects 
of P.T.S.D. came rushing back, and I felt 
like a tightly wound-up spring, anxious, 
aggressive and nauseated.  I then knew 

I had to be on this medication for the 
foreseeable future. 

Much to my reluctance I was placed 
on a veteran’s pension. The last thing I 
wanted at the age of fifty was to be made 
a pensioner. 

Sometimes in life you have to accept, 
it is what it is, and come to terms with 
your fate. In hind sight, it has worked out 
reasonably well for me.

I’m still referred to by shitty people 
as one of those crazy Vietnam vets. I 
wonder if they’d experienced the horrors 
and deprivations I have, thanks to my 
government, how well would they’d be 
shaping up now.

Thoughtful people try showing their 
appreciation to soldiers by saying, 
“Thank you for your service.”  I guess 
what we really need is just a little 
understanding and compassion.
Please keep in mind   
 
A KNIGHT IN SHINING ARMOUR IS 
A MAN WHO HAS NEVER HAD HIS 
METAL TRULY TESTED 
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Drop by Andrew’s mobile office on the dates and locations below*:
Thursday 10 June  11.30am-1.30pm  Rosetta/Montrose shops
Thursday 1 July  11.30am-1.30pm  Chigwell shops

Advertisement

Andrew 
Wilkie

Andrew Wilkie MP
Independent Member for Clark

Authorised by Andrew Wilkie MP 188 Collins Street Hobart 7000

www.andrewwilkie.org

Want to get in touch with Andrew? 
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3	Ask for a meeting
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Diary of a wild Maltese Shih tzu - Mountain dog trained, strong and free. Raised by a goofy  long-legged couple who spend endless amounts of energy fighting against 
their garden  enemy no 1 – the Mighty Possum Army 

20th diary entry:

Last entry, I was a grumpy pooch! It was like I fast forwarded my life 15 years – and transformed into  one of those grey-haired, overly manicured types – who sit 
curled up in their favourite stinky couch.  The same couch which 15 years earlier had been ripped to shred by their younger, more ferocious  self! I really ripped 
into those politicians and their over sized posters that had been plastered all  over Hobart, screaming, “Look at me! I can solve all your issues. Believe me and vote 
for me, so that  I can become richer and have the $$ hijack my soul!” 

Okay enough of politics. Seriously. I need to re-focus. This entry? Mmmm – my most beloved,  parents went on an overnight trip to a cabin in the woods without 
me. Can you believe it?? Exactly!  Neither can I! How dare they. If they weren’t the most loving and best smelling parents in the world – I would attack their 
vulnerable feet with my sharpest tooth for eternity. 

The worst part is that they entrusted one of their friends to come and “check-up” on me, to try and  charm me with delicious snacks and warm-hearted cuddles. 
Pfffft – do you not know that I won’t  allow just any random human to run their dirty paws through my silky-smooth coat? Is it not your  privilege and utter delight 
that you are the only two humans that I trust with my priceless delight of  a life!? 

I hid from him. You bet I did. This friend of theirs, had the guts to think he could waltz into our house  and persuade me to go walkies with him…he even wanted 
me to do a poo-poo. As if! I ensured that I  stayed under my favourite couch – miles away from his reach. When he did manage to spot me – I  unearthed the 

Abu’s diary

world’s most terrifying growl. He indulged my ego by quivering in his 
boots. The man  was scared, I heard his teeth chattering and smelt the salty 
sweat dripping off his fear-infused face! Who can blame him… 

I let myself down though – because, I didn’t make my gorgeous parent’s 
heart feel the immense  guilt that I had hoped they would for abandoning 
me.  

As soon as they returned home, I was there! Like lighting – at the front 
door – wagging my wondrous  tail around and around – so fast, that I almost 
took off into the air, like a helicopter on a sugar high. I  leapt up all into their 
most beautiful faces and invaded their rosy cheeks with joyful pooch kisses! 

I guess, I can’t help it. Quick to forgive, slow to hold grudges and equipped 
with endless love for my  most precious folks… 

“Love is made up of three unconditional properties in equal measure:  
Acceptance, Understanding, Appreciation. Remove any one of the three  and 

the triangle falls apart.” - Vera Nazarian

What is Stigma?  By Tara Bufton
Stigma is being the first to arrive at a 
staff meeting, taking a seat at a table, and 
watching as the rest of the staff file in 
sporadically - smiling and chatting with 
each other – avoiding eye contact    with 
you – then sitting at any other table but 
yours. 
 Stigma is to sit alone, trying 
unsuccessfully to take in the meetings 
agenda, as you recall all of the humiliating 
symptoms that struck you unexpectedly. 
Symptoms of an illness you are expected 

to hide shamefully.
 Stigma is an angry phone 
call from a nephew’s mother, with 
accusations that your nephew’s teacher 
is “very concerned that a 9 years old 
has to deal with knowing his auntie has 
bipolar.”  Having to defend yourself for 
the age-appropriate description you gave 
your nephew of bipolar – A description 
that went something like: “a condition 
that can cause you to feel a bit too sad 
sometimes and a bit too happy other 

times” 
 Stigma is the gentle 
condescension in “their” voice when you 
“disclose” your bipolar. 
 Stigma is the advice, “It would 
be in your best interest not to disclose the 
fact that you have bipolar, you might not 
get the job; the promotion; the boyfriend; 
the respect.” 
 Stigma is the word “disclose” … 
as though mental illness 
is some dirty secret you 
should hide. 
 Stigma is … 
“Oh you did so well to 
do that considering…”
 Stigma is 
feeling less worthy than 
everyone else.
 These are some 
of the things that stigma 
is to me. 

What does stigma mean 
to you? 
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HOBART LORD MAYOR ANNA 
REYNOLDS -FAVOURS THE 
OUTCOME OF CODE OF CONDUCT 
INVESTIGATION – ORDERING 
SIMON BEHRAKIS TO APOLOGISE 
FOR SHOWING DISRESPECT 
TO LORD MAYOR BY POSTING 
MISLEADING AND DECEPTIVE 
POSTS ON SOCIAL MEDIA 
OUTLETS.
 Late last year Councillor Simon 
Behrakis posted various articles and 
Submission Deadline Approaching for
Multicultural Start-up Competition 
Tasmania 2021

It has been a month since the kick-
off of the first Multicultural Start-up 
Competition in Tasmania (see pics). 
Their launch event (May 16th) in Hobart 
Town Hall announced the intention 
of the event sponsor Uselect Group : 
Motivate the innovative entrepreneurs in 
the multicultural community by offering 
financial support. 

The submission of a developed Business 
Plan is open until June 27th (Sun). 

If you have been thinking about starting 
an innovative business, but stuck on 
funding, this competition could be an 

Have You Pitched? opportunity. 

This competition has also been a journey 
of learning for the participants when 
they chose to join the business coaching 
sessions on every Sunday since May 
23rd. Informative workshops have been 
delivered by experts, such as a well-
known local business advisor Anita 
Dahlenburg, a multicultural community 
advocate Dr. Jade Li, a community 
member of Enterprize, Dr. Deb Carnes, 
etc.  These workshops were designed 
to help participants to open their mind 
to innovative possibilities, and develop 
these ideas into viable business plans 
with various supportive resources.  

The collaborator of this event, Jade Li, 

has organized a panel of well-respected 
judges including Dr. Thongpravati 
from UTAS Business School, Dr. N 
Dahlenburg a retired professor from 
UTAS, experienced local business 
advisors Dr. Ian Whitehouse and Ms. 
Lesley Hazelwood, and Mr. Raz Haroon 
who owns several successful local 
businesses (e.g. Gloo Advertising). 

The first round of judging will happen in 
the week of June 28th, and 10-15 finalist 
will be selected to enter the second round 
– pitch in person. The final winners will 
be announced before July 18th. 

Please check this link for the 
competition’s general information, 
as well as its Guideline, and 

North Hobart

(03) 6236 9500

305 Elizabeth Street, North Hobart

Lunch Mon – Fri from 12pm

Dinner  7 nights  5-10pm 

 

Salamanca

(03) 6224 0400

93 Salamanca Place, Hobart,

Lunch Fri & Sat from 12pm

Dinner  7 nights from 5pm 

Bellerive

(03) 6251 1818

54 Cambridge Road, Bellerive,

Dinner  7 nights from 5pm

Whether it’s big or small, formal or casual, Annapurna can organise in house 

functions or outside catering for your event. We have a variety of set menus to 

choose from or we can tailor a menu to perfectly suit you and your budget.  

We can also cater for vegetarian, vegan, halal and other dietary requirements.

To enquire about spicing up your event with Annapurna 

contact our Manager directly on 0477 116 888
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z  Food

z  Clothing 

z  Massage

z   Beauty Therapy

z  Tea ceremony

z  Arts & crafts,  

 and lot’s more!

The Multicultural Hub
Hopkins Street, Moonah

1st Saturday of every month
9.30am to 2pm

Vibrant multicultural market in the 
heart of Moonah showcasing:

Members of the CALD community interested in having 
a stall are welcome to contact julie.race@aohtas.org.au

About Speak My Language
Speak My Language will involve 100's of people with
a disability from culturally diverse communities
sharing stories and ideas about how to live well. 

Other interviews with guest speakers tell us about
inclusive places, activities, and opportunities for
you to enjoy.

Listen to stories and advice about 
living well everyday, wherever you are

in 25 languages!

150 Radio 
Broadcasts

650 
Podcasts

Get Involved!
Be a Storyteller... why not share your story?

Let's talk about life - 
working, studying, shopping,
travel, hobbies, friends... 
let's talk about living well!

Be a Guest Speaker

Do you speak a community language? 

Have something to share about finding inclusive
places, activities and opportunities? 

We  want to know about anything 
and everything inclusive in 
multicultural Australia. 

speakmylanguage.com.auspeakmylanguage.com.au
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The winter solstice 
By Mike McGuire 

A time to reflect, rest and commit to what 
is most important 

The winter solstice usually arrives 
around June 22nd. The solstice is an 
opportune  time to reflect and rest, before 
the awakening and gradual build up 
towards lighter  days. It is a symbolic 
changing of the seasons, - and gives birth 
to on-going  questions that many humans 
across thousands of years have pondered 
up, “what is  light without darkness and 
can there be darkness without light?”
  Most of us would agree that, the 

energy of winter is that of connecting 
with our  introspective, reflective selves. 
Going within. Because, it is sometimes 
impossible to  venture outwards – into 
gloomy, chilled, water-soaked streets 
that can eat away at  our motivations for 
keeping active and socialising on our 
local café strips.  
 The wintery darkness can be 
transformative, not just in our individual 
lives but on a  wider societal level too. 
  In Tasmania, we are blessed to 
be free of Coronavirus – we can roam 
around freely  and are presently so 
much safer than the rest of the world. 
There are signs that we  as a collective 

community in Tasmanian are linking our 
awareness to nature’s cycles  to our own 
understanding of what our island needs, 
what we need to conserve and  what is 
most important to our pristine wilderness 
that surrounds us. How do we use  our 
power and voice as a species to care for 
it?  
 We have been debating whether 
or not to build a cable car on our 
magnificent Mount  Kunyani. Mother 
nature can teach us invaluable lessons 
and help us to learn how  best to handle 
adversity in life.  
 The mountain, has many 
symbolisms around our world, - it 
rises above and is closer  to the Gods; 
overcoming obstacles and reaching up 
to our enlightened selves. What  will we 

do Tasmania? Will we give in to greed, 
destroy the natural habitat and the  lives 
of our unique wild-life, whilst we provide 
lazy justifications.
We need to remember that tourists love 
Tasmania because it has large untouched  
natural worlds immersed in it.  
 Look at the publicity that the 
famous Tasmanian Salmon industry as 
received in the past few months. It is well 
known in the scientific world that the 
salmon species is  vital to the ecosystem. 
If they disappear, the environment would 
suffer immensely. They carry valuable 
nutrients into the ocean which in time 
find their way to land and  feed moss, 
trees, insects, herbs and more.  
 Salmon head up-river, - against 
the natural flow. The word, “Salmon”, 
is a latin term  and translates, “to leap”. 
It matches well, as Salmon literally leap 
over rocks and  rapids without anything 
deterring them.  
 Maybe the salmon is reminding 
us to focus on what is important and – 
commit to that  with all our force and 
perseverance. To fight with all our 
might! To stand up for  Kunyani and all 
she protects. As we head towards the 
winter solstice and the Sun’s  strength 
builds and days grow longer, - let us rest 
and reflect. In Latin, solstice is  made of 
two words: sol– meaning “the sun” and 
sistere meaning “to make stand.”  
 The sun standing still is a 
powerful metaphor for the energy 
available to us at the  Winter Solstice 
to change the direction of our lives with 
intention and build on this  energy as we 
enter into more light. Here in Tasmania, 
we can learn from the salmon.  We can 
stay strong and remember to preserve 
against all obstacles, to be aware of  our 
surroundings and ride the right wave. 
To use our voice and work together in  
caring for what matters most. 
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Poatina - Northern Midlands bakery Big 
Bite Dutch Treats keeps winning! This 
time with 7 medals in the  Tasmanian 
Fine Food Awards, and Champion and 
Reserve Champion in the baked products 
categories.  

Big Bite Dutch Treats is a traveling and 
online small business in Tasmania and 
has won big with their Dutch  biscuits and 

pastries. Gold medal winners: Coconut 
Square (also Champion), Apricot Round 
(also Reserve  Champion) and Jan 
Hail biscuits. Silver medal winners: 
Stroopwafels (Dutch syrup waffles), 
Speculaas  biscuits. Bronze medal 
winners: Coconut Ring and Crunchy 
Peanut Biscuits. 

Owners Richard and Melanie Smit are 

Big Bite Dutch Treats bakery wins 7 medals
over the moon: ‘We joked about how we 
could be Champion and  started calling 
each other ‘champion’ every time we had 
done something, like finish baking or 
cleaning the  kitchen. And now we really 
are Champion!’  

Richard and Melanie both have a youth 
and community work background and 
are self-taught bakers. As one  of their 
customers said: ‘None too shabby for a 
pair of youth workers!’  

Richard and Melanie moved to Australia 
10 years ago and eventually moved to 
Tasmania where they started  their tiny 
authentic Dutch bakery. They never 
dared to dream that their business would 
grow so fast and  win awards competing 
against major producers and bakeries.  

Big Bite Dutch Treats trades from 
markets and events around Tasmania 
serving a large range of Dutch treats  
including favourites such as oliebollen 
(Dutch donuts) and Dutch hot chocolate. 
All award winning Dutch  treats are 
also available through their online shop 
(shipping Australia wide), Launceston 

region and  Northern Midlands deliveries 
and click & collect options. It is a small 
business with big plans. 
The Tasmanian Fine Food Awards are 
held annually and are open for entries 
from all over Australia.   

—————————————— 
Would you like to do a follow up story 
about Big Bite Dutch Treats? Share our 
journey? Please contact us to  discuss!  

Contact information: 

Big Bite Dutch Treats 
Richard and Melanie Smit 
2 King Street 
Poatina, TAS 7302 
0498227963 
bigbitedutchtreats@gmail.com 
www.bigbitedutchtreats.com.au 
Facebook and Instagram: @
bigbitedutchtreats 
More information about the Tasmanian 
Food Awards:  
https://www.hobartshowground.com.au/
royal-tasmanian-fine-food-awards 
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COVID-19 Pfizer Vaccination 
clinics in Moonah and Burnie

History making weekend of 
footy on the way for Tasmania

Queen’s Day Honours 
celebrate a familiar voice

09 Jun 2021
Jeremy Rockliff, Minister for Health

A new Pfizer vaccination clinic will open 
in Hobart’s northern suburbs and one in 
Burnie for eligible Tasmanians.

The Moonah community clinic will 
operate from Your Church, 80 Main Road, 
Moonah (the old Coogan’s building) on 
Thursdays, Fridays and Saturdays, from 
June 10. It is expected to deliver around 
350 vaccinations per day.

The Burnie clinic will operate from the 
Burnie Surf Life Saving Club on June 
20-22, June 27-29 and July 4-6, from 
9am to 3.45pm.

Appointments for both clinics are 
available to be booked now for the 
following people:

Anyone aged 40-49;
People 16-39 living with disability or 
underlying medical conditions;
NDIS recipients and their carers (paid or 
unpaid);
Frontline healthcare, aged care and 
disability support workers; and
Critical and high-risk workers (refer 
to coronavirus website for full list of 
eligible workers).
All aged care and disability workers are 

particularly urged to come forward.

Victoria’s current community outbreak 
is a wake-up call for Tasmanians to get 
vaccinated.

Vaccination is an important way to protect 
you, your family and the community 
against COVID-19, particularly when 
there is the risk of undetected COVID-19 
in the community.

The more people that get vaccinated, 
the more chance we have of beating 
coronavirus and returning to a more 
normal way of life.

Tasmanians should be incredibly proud 
of themselves for their eagerness to get 
vaccinated, but the job is not done. The 
Government wants to ensure we continue 
leading the nation on our COVID-19 
vaccination rates.

The message is a simple one: don’t 
wait, vaccinate - and we’re asking every 
Tasmanian to get behind our vaccination 
effort.

Appointments are available now and can 
be booked by calling the Public Health 
Hotline on 1800 671 738 or online at 
www.coronavirus.tas.gov.au/booking

14 June 2021 
Peter Gutwein, Premier

For the first time ever, Tasmania will 
host two AFL matches across two 
consecutive days next weekend, making 
it a blockbuster weekend of top class 
footy for Tasmanians to get behind.

The announcement from the AFL 
this evening, follows positive and 
constructive conversations throughout 
this week and across the weekend between 
the AFL, North Melbourne, Hawthorn 
and the Tasmanian Government while 
the COVID-19 situation in metropolitan 
Melbourne has been monitored.

The AFL has now decided that Tasmania 
will host two matches this coming 
weekend due to crowd restrictions 
in Melbourne associated with the 
COVID-19 situation in that state. Moving 
the matches to Tasmania ensures they 
can be played in a COVID-safe manner, 
while giving Tassie footy fans and those 
across the country, currently not subject 
to travel restrictions, the opportunity to 
attend the matches.

The two matches will be North 
Melbourne and Brisbane on Saturday 
the 19th of June at Blundstone Arena, 
followed by Hawthorn and Essendon on 
Sunday, the 20th, at UTAS stadium.

Similar to the game held this weekend 
between North Melbourne and GWS, 
the two matches will be conducted in a 
COVID safe manner, with the same fly 
in fly out process for players and support 
staff as has previously been approved 
by Public Health and the Deputy State 
Controller.

This is a win for Tassie football fans, 
and will build on the momentum 
being generated across this week by 
Dark MOFO which will commence 
on Wednesday 16 June and run until 
Tuesday 22 June – making it a week not 
to be missed in Tassie.

I’d like to thank the AFL and both 
Hawthorn and North Melbourne 
Football Clubs for working so closely 
and constructively with the Tasmanian 
Government and our Public Health 
authorities to ensure these matches can 
proceed in a safe way in front of what 
we expect to be very strong crowds in 
Tasmania.

There’s so much to look forward to this 
week in Tassie, so get out and experience 
and support the world class cultural and 
sporting events being held right here in 
Tassie.

14 June 2021 
Elise Archer, Minister for the Arts

Congratulations to the very talented 
Robyn Moore, who has been recognised 
for her significant service to charitable 
organisations and to the performing arts 
in the Queen’s Birthday Honours.

Many Australians would remember the 
familiar voice of Aussie TV icon Blinky 
Bill, played by Robyn, along with a 
number of other well-known movies, 
television shows and radio programs, 
including the longest running Australian 
radio series for 33 years of “How Green 
Was My Cactus”.

I would especially like to recognise and 
thank this wonderful Tasmanian for her 
significant contribution to charitable and 
not-for-profit organisations, including 
Make-A-Wish Australia, Dragons 
Abreast Australia, Rising Generations 
and Burn Bright National Leadership 
Camps, Step to the Future Foundation 
National Youth Forums, Tasmanian 
Leaders Program, Australian Childhood 
Foundation and numerous other charities.   

Robyn has been awarded a Member of 
the Order of Australia for her significant 
contribution, and is one of a number of 
Tasmanians recognised and honoured 
today for their community service and 

achievements.

The Queen’s Birthday Honours List 
is one of the highest recognitions of 
community service an Australian citizen 
can receive.

I’d like to again thank and congratulate 
Robyn, and all the other Tasmanian 
recipients for their outstanding 
contributions and service.

Literacy Advisory Panel 
opens for Expressions of 
Interest
12 June 2021 
Jeremy Rockliff, Acting Premier

Expressions of Interest have opened for 
the Literacy Advisory Panel as part of the 
Tasmanian Liberal Government’s plan to 
improve education outcomes.

We recognise that education is the single 
most powerful driver for improving 
economic and social outcomes in 
Tasmania including health, life 
expectancy, happiness and productivity.

In March this year, the Government 
announced that an expert advisory 
panel would be established to oversee 
the development of a community-
wide framework to achieve a Literate 
Tasmania.

The Literacy Advisory Panel will be 
co-chaired by the Secretary of the 
Department of Premier and Cabinet, 
Jenny Gale, and the Director of the Peter 
Underwood Centre for Educational 
Attainment, Professor Natalie Brown.

The Panel will review current literacy 
programs and supports across the 
community and make recommendations 
for improvement of our approach 
to working towards achieving our 
aspirational goal of 100 per cent 
functional literacy in Tasmania.

Information about the range of skills 
and expertise sought and how to apply is 
available on the Department of Premier 
and Cabinet Website.
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INFORMATION ON ELDER ABUSE
ELDER ABUSE
“Elder Abuse is a single or 
repeated act, or lack of 
appropriate action, occurring 
within any relationship where 
there is an expectation of 
trust, which causes harm 
or distress to an older 
person” (World Health 
Organisation 2002).
Elder Abuse can be 
physical, financial, 
psychological, social, 
sexual or neglect.

RISK FACTORS
•   Dependency
•		Family	conflict
•  Isolation
•  Physical health issues
•  Mental health issues
•  Impaired capacity
•  Carer stress
•  Addictions
•  Language and cultural 

barriers
•  A history of family 

violence.

RIGHTS OF 
OLDER PEOPLE
Every adult has a right 
to self-determination.
United Nation’s Principles 
for Older Persons 
include the rights for:
•  Independence
•  Participation
•  Care
•		Self-fulfilment
•  Dignity.

ASSESSMENT 
GUIDELINES
Consider:
•  Is it an emergency
•  Capacity
•  Consent
•  Type and prevalence 

of abuse
•  Health and functional 

status
•  Relationship to abuser
•  Existing supports
•  Other services involved.

PRINCIPLES OF 
INTERVENTION
•  Client safety is paramount
•  Self-determination vs 

duty of care
•  Culturally sensitive
•  Client focused
•  Holistic approach
•  Consider all options 

including legal/police
•		Confidentiality	to	be	

respected but not a 
barrier to action.

IMPORTANT INFORMATION
TASMANIAN ELDER ABUSE HELPLINE
The Tasmanian Elder Abuse Helpline is a statewide service funded 
by	the	DHHS	and	operated	by	Advocacy	Tasmania	Inc.	It	is	the	first	
point of call for a diverse group of clients seeking information and 
advice on dealing with suspected elder abuse. The Helpline:
•  assesses client needs, provides appropriate referrals to services, 

and supports older people, their family members, and friends in 
making informed decisions in regards to suspected elder abuse

•  provides information to callers on actions that older people can 
take to help prevent the occurrence of elder abuse 

•  engages with a range of service providers working with older 
people to ensure an integrated delivery of services

•  captures data on service activity
•  promotes its services to service providers and the public.
Contact 1800 441 169 during business hours of 9am – 4pm.

CAPACITY
Mental capacity refers to an adult’s ability to make decisions about 
things that affect the person’s daily life. This includes the ability to 
understand an act, a decision or transaction and its consequence. 
A person has capacity to make an informed decision if they understand 
the general nature and effect of a particular decision or action and 
can weigh up the consequences of different options and communicate 
their decision.
Capacity is generally determined by clinical assessment. The Aged 
Care and Rehabilitation Network Clinical Network developed the 
Tasmanian Capacity Toolkit; a one-stop-shop resource for government 
and community workers, professionals, families and carers.
The Capacity Toolkit is available for download from: 
www.dhhs.tas.gov.au/palliative_care (search term ‘Capacity 
Toolkit’). 

RESPONDING TO ELDER ABUSE
Note: For residential aged care there may be further requirements under the Aged Care Act 1997 (see over)

EMERGENCY 
– LIFE 
THREATENING 
SITUATION
NO CONSENT 
REQUIRED
•  Police, ambulance, 

hospital called as 
appropriate

•  Liaise with emergency 
service

•  Follow agency protocols.
Once safety is addressed/
emergency resolved, 
return to “Has Capacity” 
or “Impaired Capacity” 
pathways as appropriate.

HAS CAPACITY
•  Is interpreter or Cultural Advisor required?
•  Discuss situation and options with client
•  Assess risk, existing support etc
•  Document
•  Request client’s consent to provide further assistance.

IMPAIRED CAPACITY
•  Is interpreter or Cultural Advisor required?
•  Discuss situation and options with client
•  Assess risk, existing support etc
•  Document
•  Determine who can provide consent if a major 

decision (eg a change of accommodation) is required
•  lnclude client in decisions as much as possible.

CONSENT
•  Document client’s 

consent
•  Explore interventions 

and safety
•  Implement 

interventions eg:
 – Make referrals
 –  Arrange assistance
 –  Advocate as required.

NO CONSENT
•  Document client’s 

non-consent
•  Provide referral 

options and contacts
•  Provide safety 

information/plan
•  Consider whether 

duty of care is met.

CONSENT
•  Document client’s and/or 

decision maker’s consent
•  Explore safety and 

interventions
•  Implement 

interventions eg:
 – Make referrals
 –  Arrange assistance
•  If no decision maker or 

the decision maker is 
the abuser, consider 
Guardianship and 
Administration Board 
application.

NO CONSENT
•  Document client’s 

and/or decision maker’s 
non-consent

•  Address emergency
•  Consider Guardianship 

and Administration 
Board application

•  Consider whether 
duty of care is met.

FOLLOW UP AS REQUIRED FOLLOW UP AS REQUIRED

PATHWAY FOR ADDRESSING ELDER ABUSE
FOR COMMUNITY WORKERS IN TASMANIA

Depar tment of Heal th and Human Ser vices
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Disability Services is a unit that sits within the division of Housing, Disabilities and Community Services.
Disability Services focuses on:
• supporting individuals to access and 

participate in the National Disability 
Insurance Scheme (NDIS)

• co-funding, monitoring and 
informing the policy and regulatory 
context of the NDIS

• supporting individuals, families and 
carers to have greater control over 
matters that directly affect their lives 
and circumstances

• supporting responsive, accessible 
and sustainable services for people 
who are not eligible for the NDIS

• administering the Disability Services 
Act 2011

• developing consultation policies that 
deliver comprehensive and genuine 
engagement with people with 
disability taking full account of their 
needs and circumstances

• supporting access to universal 
services through facilitating 
collaboration across governments 
and sectors

• informing the sector to better 
meet changing needs and future 
requirements; and

• working collaboratively with the 
NDIA in full scheme

With the introduction of the NDIS, the 
role of  Disability Services in delivering 
disability services to Tasmanians has 
changed. With the exception of the 
Tasmanian Austism Diagnostic Service 

(TADS) and Advocacy Services, 
Disability Services no longer funds 
specialist disability services, this is now 
the role of the NDIS.
 If you require disability supports 
please contact the NDIS add link by 
calling on 1800 800 110 or search for a 
local NDIS office
 Advocacy services are designed 
to enable people with a disability to 
increase the control they have over their 
lives through representation of their 
interests and views in the community.
 Disability Services funds 
three providers they are: (1) Advocacy 
Tasmania (2) Association for Children 
with Disability (3) Speakout Tasmania
 TADS provide comprehensive 
diagnostic assessments for children and 
young people suspected of having an 
autism spectrum disorder (ASD).
 If you are not eligible for 
the NDIS, eligibility for specialist 
disability services administered under 
the Disability Services Act 2011 requires 
that to be eligible  a person must:
• Have a disability as defined in the 

Disability Services Act 2011;
• Live permanently in Tasmania 

and be: an Australian citizen; or a 
permanent Australian resident; or a 
Temporary Protection Visa holder; 
or a member of a family on a work 
or study visa sponsored by the 
Australian Government.

• Have a disability that manifests 

before the age of 65 years.

If you have any questions or would like 

to discuss your eligibility, please contact: 
HDCS.programsupport@communities.
tas.gov.au or call 03 6166 3578.
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Newspaper Rate Card 
Diverse Tassie reaches more than 5000 homes across 

Tasmania in major communities such as Hobart, 
Glenorchy and Launceston. 

Strengthen your ties in these communities, while 
supporting our free hyper-local newspaper, with your 

advertisements. Our paper is delivered to the community 
though local community outlets, such as cafes, libraries, 

council buildings and more. 

  Introductory advertisement deals include:

 

*All prices are full colour, inclusive of GST and are per placement. 
Other size options are available upon request at $2 per column cm.

Please email your advertisement enquiries to 
advertising@diversetassie.com.au 

- Small (full colour) - $32 for 1 placement on 2 editions*
- Square (full colour) - $60  for 1 placement on 2 
editions*
- Strip Banner (full colour) - $84 for 1 placement on 2 
editions*
- Quarter Page (full colour) - $152 for 1 placement on 2 
editions*
- Half Page (full colour) - $266 for 1 placement on 2 
editions*
- Full Page (full colour) - $532 for 1 placement on 2 
editions*


